AHgTAWEA AVNGUMIIHWY
“NMenxononta cninyyBax g™

B ocHOBI TmOKa3HUKIB SKOCTI mpodeciiHoi OCBITMU 3a BHU3HAYCHHSIM
€BPONENCHKOT CHIBAPY>KHOCTI KPaiH 3HAXOASATHCS TaKi KOMIIETEHTHOCTI SIK COIliabHa
KOMIIETEHTHICTh T4 KOMYHIKATHUBHA. 3JaTHICTH OpaTH Ha ceOe BiJMOBIAAIBHICTS,
CHUIBHO 3 IHIIMMH MPUIAMATH MEBHI PILICHHS 1 peali3yBaTH iX, y3roJKyBaTH BIJIACHI
1HTEepecHu 3 MOTpedaMu CyCHIIbCTBA, BOJOJITH TEXHOJOTISIMA YCHOTO 1 TMHUCEMHOTO
CIIJIKYBaHHS — € BAXJIMBUMH MOKa3HUKaMU (paxiBls B cydacHUX ymMoBax. Came ToMy
3alpONOHOBAHUN KypC € BaXJIMBUM Yy MIATOTOBIN 3700yBadiB TPETHOTO (OCBITHBO-
HayKOBOT0) PiBHS BHUIIOi OCBITH

Merta - 3aCBO€HHS CTYJICHTAMU OCHOBHUX TEOPETUUHUX MIIXO/IIB JO BUBUCHHS
npo0seM KOMYHIKaIli Ta CIUIKYBaHHS, PO3yMIHHS BaXXJIMBOCTI MPOLECY KOMYHIKaIlii
AKUWA ~ crpuse peamizamii  cebe 'y  mnpodeciiHO-OCOOMCTICHUX  CTOCYHKaXx,
iHpopMaliiiHoMy OOMIHY y TPUUHSTTI pillleHb, CaMO TMpEe3eHTalli Ta camo
3I1MCHEHHIO.

3aBiaHHA KypcCy.

1. OBOJIOJIHHA TEOPETUYHUMH 3acajaMu II0J0 MPOLECYy KOMYHIKallii Ta
KOMYHIKaTUBHOI KOMIIETEHTHOCTI;

2. Po3KkpuTTST B3a€MO3B’SI3Ky MK YCIIIIHICTIO Yy TpO(eCiifHiil AisUIBHOCTI 1
pIBHEM BOJIOJIIHHSI KOMYHIKaTUBHUMH MPOIECAMM;

3. ®opmyBaHHA Yy 3700yBayiB yYMiHb Ta HaBUYOK aHaNI3y 3MICTY
KOMYHIKaTUBHUX AKTIB T4 MOJIEJIIOBAaHHS 3BOPOTHBOTO 3B’ A3KY

4. [linroroBka 1[0 myONIYHOrO BHUCTYNY 3 YpaxyBaHHSAM ayauTOpii,

BepOaIbHUX Ta HEBEPOATbHUX METO/IB KOMYHIKAIIi Ta 1H.
VY pe3ynbTaTi BUBYEHHS JIaHOTO KypCy 3100yBau MOBUHEH

3HATH:

1. [IpodeciitHy TepMIHOJOTIIO, 110 OMUCYE KOMYHIKAaTHBHI MPOIIECU Ta iX
CKJIaJI0BI.

2. XapakTepuCTUKy Ta CKIa0B1 €(EeKTUBHOT KOMYHIKAIIIi.

3. Oco0auBOCTI BepOAIIbHOIO Ta HEBEPOAIBHOTO CITIJIKYBaHHS.

4. Oco0auBOCTI KOMYyHIKallii B TpyMi;

5. 3MICT, CTPYKTYpY, €Tany HiATOTOBKU MyOJIIYHOTO BUCTYIY;

BMITH:

1. BU3HAYaTH KOMYHIKQTHBHI KOMIIETEHTHOCTi, MOJIeJIl Ta CTHJI CHIJIKyBaHHS,
B3a€MOBILINUB CIIJIKYBaHHS;

2. aHamizyBaTu creuudiky Mi>KOCOOMCTICHOTO Ta AIOBOTO CHIJIKYBaHHS;

3. pO3yMITH MOHOJIOTIYHE MOBIAOMIICHHS B paMKaX BU3HAUY€HOI cepu U cuTyarii
CHIIKYBaHHS;

4. OynyBaTH OiaJior 3a METOI0, ypaxXyBaHHSIM OCOOJMBOCTEH CIIBPO3MOBHHKA,
BUKOPHUCTAHHAM BepOabHUX Ta HEBEPOAIbHUX 3aCO01IB BIUIUBY;



3aCTOCOBYBATH HOBITHI JJOCSTHEHHS TICUXOJIOT1T KOMYHIKaIIii Jis 0COOUCTICHO-
podecifHOTO 3pOCTaHHS,

BU3HAYaTU HalOUIbII €(EeKTUBHI 3acO0M TCUXOJOTIYHOTO BIUIMUBY Ha
CIIBPO3MOBHHUKA Ta ayAUTOPIIO;

BMITH 3aM00iratu Mi>kOCOOUCTICHUX Ta MIK TPYNOBUX KOH(IIIKTIB;
aHami3yBaTH €(QEKTHBHICTh CHUIKYBaHHA Ta BUOYJIOBYBaTH CTPATETIIO
YAOCKOHAJIEHHS MPOLIECY KOMYHIKAIIii;

00’eM qucouILIiHA cKjaagae 150 rogux,
y Tomy 4uncJi 14 — ekniifHux, 24 — npaKTHYHHUX, Ta 112 roquH caMoCTiliHMX 3aHATh.
By KOHTpOII0 3HAHB 0 3aKiHYeHHI Kypcy — 3aJIiK.



Annotation of the course "Psychology of Communication"

At the heart of indicators of quality of vocational education according to the
definition of the European community of countries are such competencies as social
competence and communication. The ability to take responsibility, together with
others to make certain decisions and implement them, to reconcile their own interests
with the needs of society, to have the technology of oral and written communication -
are important indicators of a specialist in modern conditions. That is why the
proposed course is important in the preparation of applicants for the third
(educational and scientific) level of higher education.!

The goal - students master the basic theoretical approaches to the study of
communication and communication, understanding the importance of the
communication process that promotes self-realization in professional and personal
relationships, information exchange in decision-making, self-presentation and self-
implementation.

Course objectives.

1. Mastering the theoretical foundations of the communication process and
communicative competence;

2. Disclosure of the relationship between success in professional activities and the
level of mastery of communication processes;

3. Formation of skills and abilities of applicants to analyze the content of
communicative acts and model feedback

4. Preparation for public speaking taking into account the audience, verbal and
nonverbal methods of communication, etc.

As a result of studying this course, the applicant must

know:

1. Professional terminology describing communication processes and their
components.

2. Characteristics and components of effective communication.

3. Features of verbal and nonverbal communication.

4. Features of communication in the group.

5. Content, structure, stages of preparation of a public speech.

be able to:

1. determine communicative competencies, models and styles of communication, the
interaction of communication;

2. analyze the specifics of interpersonal and business communication;

3. understand the monologue message within the defined sphere and situation of
communication;

4. to build a dialogue on the purpose, taking into account the peculiarities of the
interlocutor, the use of verbal and nonverbal means of influence;

5. apply the latest advances in communication psychology for personal and
professional growth;



6. identify the most effective means of psychological influence on the interlocutor
and the audience;

7. be able to prevent interpersonal and intergroup conflicts;

8. analyze the effectiveness of communication and build a strategy to improve the

communication process.
The volume of the discipline is 150 hours,
including 14 lectures, 24 practical and 112 hours of self-study.
Type of knowledge control at the end of the course - test



